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This presentation will expand on the merit of interconnectivity 
and its role in tenant engagement and human comfort.  
 

The concepts of building intelligence and its potential to 
elevate the tenant experience will be explored.  
 

Learn how the Internet of Things (IoT), and other social media 
platforms can enhance system interaction and the ability of 
your building to support and react to changing tenant 
behavior. 













The Hidden 
Sensor Network 
Already in your 

Building 
With the power of CrowdComfort’s 
mobile platform at their fingertips, 
facility managers can work with the 
thousands of eyes and ears that are 
constantly monitoring the building. 

Occupants report comfort and 
maintenance issues with a picture and 

location in 20 seconds or less. 
300 % 
Increase in occupant engagement and satisfaction 





Understanding emotions using the Google Vision API - 

Office and Smart Buildings 



Re-Imagining the Service Request 

vs. 



Voice-operated 
appliances from 

Amazon, Google, and 
Microsoft are going to 

be huge  







How can social media help? 



 
Industry thought leaders in this panel discussion will provide their 
views on productivity, occupant engagement, and comfort. If we only 
consider energy as the justification then we are missing the bigger 
issue – the impact on the building environment and ultimately people. 
 
Please join us and share your views at our fifth annual Connection 
Community Collaboratory. 
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