Productivity the Power of People

Elevating Occupant Engagement

and Maximizing Human Comfort

Tue. January 31| 9:00 AM - 10:00 AM | N239
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This presentation will expand on the merit of interconnectivity
and its role in tenant engagement and human comfort.

The concepts of building intelligence and its potential to
elevate the tenant experience will be explored.

Learn how the Internet of Things (loT), and other social media
platforms can enhance system interaction and the ability of

your building to support and react to changing tenant
behavior.



Learning from others

Individual focused work, desk based

Collaborating on focused work

Collaborating on creative work

Informal, un-planned meetings

Air quality

l

Noise levels
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Variety of different types of workspace

Temperature control
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Other Things People Like
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COMFY INSIGHTS

Optimize the Dynamic Workplace
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Responsible for managing a workplace? P i T
Uncover how people engage with the office in Gty msicrs
real-time. Comfy Insights delivers actionable
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Most Comfy users return MONTHLY The most popular time
or WEEKLY to express their preferences for Comfy use was 11 am.

Have questions?

Ask

DAILY ’ 10%¢

weewey | -

60% of occupants report being more productive while using Comfy.



PEOPLE DATA
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The Hidden
Sensor Network
Already in your

Building

With the power of CrowdComfort’s
mobile platform at their fingertips,
facility managers can work with the
thousands of eyes and ears that are
constantly monitoring the building.
Occupants report comfort and

maintenance issues with a picture and

200 % location in 20 seconds or less.
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Increase in occupant engagement and satisfaction
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Making.Buildings Sm

Digitizing the€ network.
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Re-Imagining the Service Request
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Create a Request

Requester Information

Requester Name
Nancy Sullivan

Email
Mancy Sullvan@mae.edu

Phone
2174797033

Work Location

MacMurray College

Building
Kathnyn Hall

Asset
Room 306

Asset Location

Work Details

Service
Maintenance
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Submit Request Reset |

Create a Request  View Status
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Sponsored

- = Voice-operated

- appliances from

Amazon Echo - White érgr?ez;rzigﬁh.c.) Dot 2nd Amazon, GOOgle, and
Microsoft are going to
be huge

Google Home Controller
- Wireless
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Machine Learning

Machine Learning is an artificial intelligence technology that
provides systems with the ability to learn without being explicitly
programmed.

Integrated analytics provide a basis on which data sets can be harnessed by machine
learning algorithms to adapt and improve their performance.
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How can social media help?
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The Power of People an Industry Discussion

Tue. January 31| 1:30 PM - 2:30 PM | N239

Industry thought leaders in this panel discussion will provide their
views on productivity, occupant engagement, and comfort. If we only
consider energy as the justification then we are missing the bigger
issue — the impact on the building environment and ultimately people.

Please join us and share your views at our fifth annual Connection
Community Collaboratory.
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